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Classification of Behaviors Using a Debit Card and Cash Card of Workers
inBangkok
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Abstract

The objectives of this survey research were to study using behavior of workers in
Bangkok who held both debit card and cash.

Under multi-stage stratifiled plan, a sample of 300 workers were drawn and
desired data were collected by using the pre-tested questionnaire. Besides descriptive
statistics, the inferential statistics conducted were two-step cluster analysis.

It was found that 18.33 percents of workers in Bangkok withdraw 3,000 - 5,000
and 5,001 - 10,000 Baht in cash per transaction via their debit cards. In addition, 22.00
percents of those withdraw 3,000 - 5,000 Baht in cash per transaction via their cash card.
Findings showed that, debit and cash card holders in Bangkok might be classified into 3
clusters as follow: For debit card, 3 clusters were (1) Heavy transaction usage, (2) Tranfer
usage, and (3) Emergency usage. For cash card, 3 clusters were (1) Heavy transaction usage,
(2) New member, low usage, and (3) Old member, low usage.
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